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sr^q-{A ffi cfrP"rr+r +rqurkt t h+rurar qm m B{eq{q rft 3rr+qT+ ifuqqr
e{qrrkr Frfte{ur rrt q-+.{r Kr rrq+.r <ieTr qrr ffit rrf, r <of tr{Tlulq=rqr {eTr+1 Ersr {
s+red qq gA rrft i{e{r tl-6i vqrurq-d qrft rri I
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*ilrq+1 ffid' q--EEFl +6-F', vrei ftre+r zerrfrq r qTqr<q qrIrfl qfitq {q+rT

3IF5a1{ q{rsi, ffif, qq-o rrt eTTTTzkFFT hqr+e41-qm q6qr{tr qi t sd-rft
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Gr) $ERT-ffi:(Et) (f{(q -+{lq(lltl}q'ql
(y) (ilFlft ffirqra{A ((€r ffiororqr Biltrrfco t-fr urs<n eta V_ar rrc+ 1qfrq il6-{R

qsr rrft v<€rtrr qr< rri BTRT+.rc+1 d qf{ f,rfil{ rrrt r i{eTr-{rd t+r rqm rrqt

ffi 3nq{-dlrd 6e r m fil( frqft<rdr o.r{ qn fu q-i t{qqr(la1 I5qI qdr\I{ (
$(s+T qRk{n Trei,T Ei rrft +rfqtfr ( q-{6rwrt r;q qreTk+dr kt m.tqiqq{
rri I qs {flk+', .TqsiT qq+,r qfu' ( qfildr sq qre{k+ilr fd
t{rrqr6 rri r trqcrc+1 t+r*irr+1 tq-qrq (Lay out) qr tr[r{ kil r v*qril q(sda-rr{
q-ff{ rrt t{rffiqT- Fn{i t{r qJ@', qrq, aqiqrqqeft qnuqrfir kcrrf,€ vqrtqr rrft

€rsrr+i Ersrq-{ qrft rrt r vrqrqre Ei tqr, M eiFR, t-qr srkT rrt qh'qr,

tEr sr< rrd qFil qrr[, fiil+qr 'qnqr qT +-{iqrft { tqr-6r qrdm qff( Tqr+q1 rrt
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gi.r vrs+i Lrtrffi BrFrffi+rlr r Vgr*A rtfu ?ftsi rrft 3TFrAq' rr6fr, ssa}
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q-+*sTrq-f,q ffirqr+1 ht+qrqr P{Eiit d qrq* B{Rr+R *{ eTtr( rr€ 6rq-6Rqrfr
q-q-tzTrrrsi r rq-cft rrH +rq +.rcqr& sq-( FTq-68"Fn{ + qfulrf, fl-qr s\rc{rfr
q{rsi I qfuk+r 11{sil{ q* 3i-dimr q-+ qEM n-qt;iw{+1 3l-+1 vo-rrft TiqffiEr+1

Fffi ar Ei qfufuqT rrqr{ 6{ qqrsi q-ft vEq, qkfu, sqqfufu t zr+fqrffi
qtfrr BTTqR qfildr ilqr( rrft qTcmr rril', rrcgil I

(\e) vil+rft {eTrqT il<kfi hqqq- qqlffi g.ca rr=i nET Wftawq qfuh qhq rri t

qkfrt qtqr+l qr;ak+ i=or qftHq .r{ ,Trrsi, enRio +-r.M trqkf, ftrfrwq o2r-

{qrg.{ .ri, e-Trdfi (fuffi +rq-+'Rqtfidl g-ftneru rri, ffi s+Flzrqi {T+II

-ffi6 qftraE{ +u qt r rqM 4rF$+. qkffi qlurr'r {qrff tqr rrt, qTqr{q qrrr+l

ftriqm, tpiq ( q.={FpF qfuM ftiliqil{ +rqiqq-{ rRr$I trs ki qRT EFrdqT a-ql-
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(1) Ttlorft {w<teTrr{il Pr+a€, HT{zl-{, mfl-{-+, W-ilqrfs6 {tEII?t, k@ (Telr uqT

qr-* rfrq rrft l{er{rd q.flr ti*qur rrt-Ertsr t* kqEI, sr6l.{, re 1w {.rnfirdF.r
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+{,qrtroqre'ffi ah qtvT crq { ffi{Ere mt aur+1 qrq q& =rtril r eq+{rft
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qisr +1srqr Ernilqr rrt t'c( fltn<tr rtlflqre qrkd +rdfrfrr+1 3TRrrqr € i{tr<{effir
q;rf6 offi ffi {f4ilrqr cgfdlroq:t qt\rm zFra-q rrd m 4reTrA qTrlr

5-qq+t",t"i*+r - ^^ A A ^ r

(11) ffi dq11emil{fr eTfir+R sr< 3Tftrfirm kka ffid ry B"^+-lqr"l-rr, 
qTrqr

zFTqi(q, w*a*t erqt{q, BEES 6-t-qidtt, (ilq tqr t<z;F[qiqq, ffi *-qz6rqfmq
qrk ffi, eTFr61{ur qt el1rqil6r 4,r4 rrft q6€T qm€ qtcn crql ffi-d iq+q-{ rrt, aur

wnfr rrtzrrrgt old ilri I sr{ffi'+,dE{ €rrfrsq "t,.i 1q wfr qqkd q{
qmfdq +rr{rfi qi 6a1 q<TT A{6T ;rrrt, ;r{rffsi I @( H vqrorq q\r+1

wrcrnqr m qqfrli qT'rat Tqftrf, ven <ffi qtqr ( elrftq 
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(fd ftryfd I

(1R) (fl6ft ATM, eR code, Mobile Banking wrFrl-ilfir 3T-q fr$fu qfdfir rftr
.rt, to*ra rr<i SeTr+1 t{ftwe1 v}rv aeTr EFrdETqr sqr+q1 qft qrtmur q$TT (
fflrf,fi Fffirrqle fi.6-f, rrH flqtd I f{{-ftq qlaqsrqrqi( sffif, 6rft-{R rrqi

fu* G +.t frfr4T'qFcus vfo X<r .ri-r qqs-ilwr€ T<TIFFrr+T t{rr+rd rrdi

q.lG. qffiq {-qr qI@ 
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qHrf,.fr^dEl Trt 3T-{flK+] q|T ki Trfr t{r (lcqTiI"T
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^
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dffuT+i t+qtq"r .rft ffi qHfl FirFF qfufuqr tqr qt | ('Etlal-+ Hfuffi sm
q6q-fi r firqrf+,i'ft16-frdg qr< ffiflq d?Tr 3{-flrffi+1 qfficd-fl,tr:. qrilR$,qwl-qT

qtffi:{ E-ors-m+} fuq-q q{rsi I
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(1x) qrgrrpr qr1r+1 3TRr6,n M]ffi qt TqR-+1 Erk€ kila rrt kvq, qErrerfr qfufrdl

rrr huftpr+} f{qq, +M qiewt-s \'{ ilqrqT M t{qq, ffier+ ftr{fu (
-+..+- 

;+-r+ Effi ffi+-,H#ffiHtff#
vqfr qfrr+1 kqq r q+ qrq 6r-rr sE frfu vqre-+ qftffi 3[iir6R ri{r+w{ rrt
kqq efir1-i1-tr61 srftr6R €1rrr+1 qrqrpr qrri qra sfrrr ,.ril' I tu.ed qrqrwl v+Trdl

qftr+R qlETTEr+' (futai rd-rr rrH qr{qff fr qmftq qzzktr-a M (6+r
qrftqk+ dqT Tf,r qtrrf,+l qffi r+-q ( aur M ftt{qr q-f,r{ *t q-qrf,+ qfutd

t qzr€TlrliF-Ere ilqrflaa q--irmgIrr rrft qn-er qilq-fl \rilEqr qt I

6q) q+ TeTrqr q* Br-{Rr+rt G qt {r{+1 qfir<r {& qfu (}ETIFrtr de{T +qr 5rftae+r
qfutildi r{qr'q<6i | €-€Tr+l nqr qqfrae{q qfufu+T TflF{-+-rM hqiq{ rr<i

Tilorft sqrfi drf-rq ( q-qrm lTqr+] q<q{r$ qraTfufi-f,r fr{ qrtrr<"r Q-+TI-qTd Frqifu--d

.rf, qzrefi ffi | Relqr+' (ktilor ffi€l, A'qr gTftaHTr qfufd { 3l-q

sq-qfufilf,{-qr <-di q<qil€A Frqiffi 1{\r€r fi-i. qk{r f\I{ T6-+.rft $qnft dTt{q

fril-iq-{-d I

ffi\e) qr;Tror qrrr frq ffi qrE <rfr q-ffir+qfr-d Btrtr{rq qt r qlErrpr T{$rr+1 ffi"fiqFrf

{-tmr qr-t d<r+.r qre[f, oFr+T qq-sil€-A qH f{Eiq{ qd-wflt .ils-fr rorftr+rt q*q
.it ufiat I tfiiffi qi urrr<ur cdr+1 ({ql !ilrft 1r{ {+'qb qTETI{UI (+tT Httl-F{

€ilflqa1 srqftrqr qqvilsT orftr qrw d oil-il<-{ svt ftrqiq{+1 ol{T{v;{ $r{qts
qn tr.to r-ft Tffif,r q-fl{ rrt I qRft{q' Ta;arft ilerrd{A e-cn-fi 4E +q qmm
qTqrrUT q$tr (rtrrt rrfr fiilrrro fiffir+qr ffi qkfi Tmr-si I wffi+ ssqq q;i

ffifr ffirk{ qrM +r<Ur rTqqr fflrqfi Fr+TT+} Tsffid ffi ssqq rlt 1

(q) qEkT <TQIT qu1 qftffqq ( frq qigsrs qqafr :

(1c) {f,orft {q-fferrfr dE( htrq-{fl s-dq rr\r+1 r}zr< {fivq1 q& q}T( r+-q Ti4-a4_{

qrrt r {eTr+1 ac.Frcr +tqq ffi +-q {fr zhM Blfirr-dq 10 (EqT) qkqrflqr qq6-i.Tfr

qfu s{s ruur ez{r6 Tri, rRr-si 1-qq rfrq{or ffi q-o {fr +1E rqril q}q('ifr,
qisr zb1q, erq +tq r 3mq {q ffi qzITsT (rrp) +J E-d M RTm1 qtd t i',

q-ilfirft +""1 6+-rn Aqrq TIE ++A ffi q-*firr+1 g(r rFlrts I

: nq,) .{Tq+ qT qrfr q-qErgdi \rfiqt qM qqt-{T fm\'r qtts6 qenil{A 3ils-.qr

, , ,',.j ffiFi6Tqd M qe{-ftrd (Third party collateral) TI-& €ur q"ird r-+ 4Td ffi, 4q-69} 1' :

rR u-ilfi_fr qq r q-il+rtr +q;-dr 66qr qi airq*qr fl1 qi *-{ r

.: , (Rol gA-+rfr tdbq;aqi Non Performing Loan) QcT aur+l Xg r1-<I 
"E+I sl1l-q i",' *sffi#ffiTH;,Hffhffirlr,,#
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tq, Tf,srt -ffi;il"il ryldr qfu Non perfo{nils err.trxw<wrnn, sl?Fw[, 6rqr@

qrrr,o, ?rrT<, t*=ft, =-ffi 
ffi, *n;; o-- o-qt{*1 {% *-qr 6q 6rrr+r G r ,_q6-fr

mr;rr+mMq fdmrq eqqrqrd "* 
v€'qrg+1 fu Atds ffik+1 4rflril 3F'flrd {fl

*'fr g{-f n* *<i,. qqtmT{ rrcl-ilqr wr<tur rri'r

tqql (q{enq ** -f"r1ffi.rd + ffi Hairur fi qmkq qrq ki r q+ EM
Gil<nqr q* q-qq-q.r f{nrq 

"*6tq1z 
trtrd-e-fl+1 qIvK-rTT mr+ qt trft qrq

rerq ;rqt r qffit grffdr€ G *tq-*" \'-+ wftmr au1 ornft rrei'.6.T+, qlvr{(

E[{,qqrri'r #-\1o.,$r=r
(it) delrfiT qEflcFF qHtd t tqr gqtfaeT"[ qfufffir q'-m Yt% rr<r q&' q{rfrl-q'rffi

qfoeu, *-I*a * or"t , *"i**a'rfud, d\qoqHFfr Bfrsfr ir.c|tn qurqr rr-d

R{% $<r q& are-or E,oq q\r*1 qzr€,nn ry {fuffi kfrq F{urq rrft qrr tux.

rofir+rffi 3r-*-6rft{ .+*i *nr ryr rd- (fr*-( I q==TqiF' qfurf, aw tqr

gqtraeT"r -t-ft*, -@*{ ,* ,id aur { fuffi t{4<* t{qrffi ftrr,oqr rnkf

aqqrqagil - N ..,
(Ry) {f,firft eq{1211-f,{a q-qq sqfu ffi oqr q-q wnfr wn{krc51 {ftTd {gqfuq}

66*.rc q\r+1 {ftrd ils1qd qisr dr* *t6 (qftrd 3n'q'+1 qTtFrqI vw*qr rrft

H-oorzq-d rr* -a* {'ffi qfrtd { qrf,r lqqrtrq rri qftr+rtre= il-qrflfiA

"--* "* 
rrft €eTr+1 qilsr +lqqr qq1 q{ 

'
tui *i*,-t ffi<qreail';il q<RETt ru* ".-fi 

rrd ql* (iqr, cqa orfr-qn r fLrd

q!_6a] {@r6qei **r1-qit ffi (fr Brrrdr (Abilitv to pav) il{ sIfir+ qre{kfif,rqT (rfr

fr sqs qel-il{+1 Hq=ilqtrdE szq eTqfqq,il ffi'- 4q qq{ft Wr Sq-{T 
H t iqt+rf{a

afuImTd Ertqr..1* q1q;t ki I seKq{q6 *T qrndr rrEi qr+srfu_+ frffir

(Business,an; uftr+nt tv-qr <tc.-{ rrd r flrr h qqqtd drfrFq-+i s?qq 4r w*ffffir

ilfl-fi { qffis-q qt< qq qqqr+1 HYqT ht-t Frrcrft t tri r sm qtdildl-{

"*1"q' 
qfufflqr 6-erEn-q rril q-q-*qr Frqrgi t

(Rq)T6_6rfttqa*{rtrq-qi-q-fiqrq{eTI-q""ifr-*dtr"qei.rt1gffi.6+]qqr
{-flr{Q*i r+-q ffi. .q dr"i v{ru t ,i q t r +Hq {rrn EFE-r eq-r€ d

, i ,-#;'***, fr"- *rt , tlreTr +TE r <r<2lr k*ry diqz qt-ffi 4fuqq q=i6r

qlwfrm+wfltqTN46lfh_qo**iz*fu*qq-<qr.rtqt'aqrgq,TEt
.;'..iqerT+lysTtqEq{alqTqlqfudnqiefis€lzl-qqrcaqFlvr+r<r+r*ftrI,
: qsr€{ qi +-< "fr- 

; 6. -d ifu\"i 6<r ,-m 6r{ flrt, fl{rsi I ts-q( +]q-qT

qd-qE\rdr *-* -*[* .;-di" *io'rt" q{ 3me{r ffif,r }rqqr qTa qTftiz' q-fr-e o'{r
/q.
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